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Purpose 

This policy provides a structured framework for managing critical incidents affecting staff, 
students, or operations either on-campus or off-campus. It ensures a timely, consistent, and 
effective response to emergencies while complying with relevant Australian legislation and 
educational standards, including: 

• Fair Work Act 2009 
• Safe Work Australia Codes of Practice 
• Standards for RTOs 2025 (SRTO 2025) 
• Education Services for Overseas Students Act 2000 (ESOS Act) 

Scope 

This policy applies to all students enrolled at ISMT, including: 

• International students studying on a student visa (subject to ESOS Act 2000 and the 
National Code 2018), 

• Domestic students. 
 
It also applies to all staff and contractors involved in the delivery, support, 
administration, and management of training and education services at ISMT. It ensures 
consistent application of responsibilities, standards, and procedures across all 
operations. 

Definitions  

SRTOs The Standards for Registered Training Organisations 

ASQA Australian Skills Quality Authority   

RTO Registered Training Organisation   

International student Not an Australian or New Zealand citizen, or a permanent resident of 
Australia, and who is studying in Australia on a student visa issued by the Department of Home 
Affairs (DHA)  

Domestic Student: An Australian citizen, an Australian permanent resident, a New Zealand 
citizen, or a holder of a visa that entitles them to study in Australia without requiring a student 
visa.  

National Code the National Code of Practice for Providers of Education and Training to 
Overseas Students 2018   

NVR Act the National Vocational Education and Training Regulator Act 2011   

https://www.asqa.gov.au/
https://www.legislation.gov.au/Details/F2017L01182
https://www.legislation.gov.au/Details/F2017L01182
https://www.legislation.gov.au/Series/C2011A00012
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Trainer: a person engaged by The College as a trainer and/or assessor, including but not only 
in accordance with the SRTOs   

PRISMS Provider Registration and International Student Management System  

Policy Statement 

Critical incident includes but are not limited to theft, medical emergencies, violence, accidents, 
fire, injury or death of a student, staff member or member of the public, threats of harm, 
physical assault, sexual or racial abuse, bomb threat. 

The College is committed to the safety and wellbeing of all students, staff, and visitors. In the 
event of a critical incident, the College will respond immediately to ensure safety, 
communicate appropriately, and document all actions taken. The incident will be managed by 
a designated Health and Safety (H&S) Committee and follow structured processes to ensure 
compliance, care, and continuous improvement. 

On-Campus Incidents 

Immediate Action 

• Contact Campus Manager and/or available management 
• Emergency services (Fire, Police, Ambulance) must be contacted by dialling 000. 
• If uncertain, still call 000 for guidance. 

Post-Incident Reporting 

• A written report to the H&S Committee detailing the incident response by filling up 
the Incident Report Form. https://ismt.edu.au/incident-injury-report-form/  

Initial Meeting and Responsibilities 

The H&S Committee will convene as soon as practicable to: 

• Establish a factual understanding of the incident 
• Plan an immediate and ongoing response 
• Allocate specific roles and responsibilities 

Key roles and considerations: 

• Liaison with emergency services 
• Notifying next-of-kin, staff, or students 
• Communicating with the broader staff and student body 
• Providing response guidelines for staff 
• Offering counselling and support services 

https://ismt.edu.au/incident-injury-report-form/
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Ongoing Management 

• The H&S Committee will remain active until the incident is resolved. 
• Documentation of decisions, timelines, and communications will be maintained. 

Off-Campus Incidents 

Immediate Action 

• Any staff member becoming aware of a critical incident involving a student must 
immediately notify the CEO and available H&S Committee members by phone. 

Initial Meeting and Responsibilities 

The H&S Committee will: 

• Verify and document incident facts 
• Develop both immediate and longer-term response plans 

Ongoing Management 

• Meetings may continue until the situation is considered resolved. 

Post-Incident Reporting 

• A comprehensive written report with recommendations must be submitted to the 
H&S Committee 
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